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CANCELLATION POLICY 

THIS NOTICE DESCRIBES OUR CANCELLATION POLICY. PLEASE READ IT CAREFULLY

Your care is our number one priority.  We thoughtfully set aside your appointment 
time. No shows, late cancellations, late reschedules and arrivals prevent us from being 
able to spend this time with you or another waiting patient.

A credit card on file will be required to schedule your cosmetic appointment. In addi-
tion, a deposit based upon appointment type is required for most cosmetic treatments 
at the time of scheduling. This deposit is applied to the cost of the procedure.  Can-
cellation or reschedule requests are required 48 hours prior.  In the event of a non-
emergent late cancel, late reschedule or no show, the deposit is forfeited.  For cosmetic 
treatments where a deposit is not taken at the time of scheduling, a $75.00 no show 
fee will be charged to the card on file.

We value your time.  As unpredictable events may occur during patient care, our pro-
viders on occasion may run behind.  Any patient that is inconvenienced is asked to 
contact the administrator, so the practice has the privilege to rectify the situation.

IF YOU WOULD LIKE A COPY OF OUR CANCELLATION POLICY OR HAVE ANY QUESTIONS, 
PLEASE LET US KNOW! 


